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(((((Managed Care)´n´n´n´n´n(GAU)rdƒv"asuinetanrdƒv"asuinetanrdƒv"asuinetanrdƒv"asuinetanrdƒv"asuinetan

enAeBlenH elak-/ñkkMBugTTYlCMnYykmµviZIeBT¥sMrab'Cn≤tkareZI√(GAU)

EdlCakmµviZICMnYyTUeTArbs'®ksYg DSHS ehIyelak-/ñk
nwg◊nTTYlkarEzTaMsuxPaBtamEpnkaeEzTaMEdl◊ner\bcMTukØ¥(managed care) .
enHmann‡yza EpnkarsuxPaB nwgCYyelak-/ñkØ¥◊nTTYlkarEzTaMsuxPaB .

kUnes\vePAenH nwg/Zib∫ayBn¥l'/MBIkarEzTaMEdl◊ner\bcMTuk(managed care) .

Epnkarer\bcMTuk(managed care)rbs'elak-/ñkKWCakmµviZI Community Health Plan of

Washington(CHPW) .

sUmTUrs‡BÊ CHPW CabnÊan' edIm∫Ie®CIsykmnÊIrB¥a◊lsuxPaB .
1-800-440-1561

edIm∫IsYrsMNYr sUmTUrs‡BÊmnÊIrCMnYyeBT¥(Medical Assistance )

1-800-562-3022 BI´z©c‡nÊ dl'´z©su®k em"ag7:00®Bwk dl' em"ag6:00l©ac .

cMeBaHCnKr…z¬g'(TTY/TDD)sUmTUrs‡BÊelx 1-800-848-5429

(TUrs‡BÊrbs'elak-/ñk ®tUvman ®bdab'sMrab'e®bItam reb\benH) .

TUrs‡BÊtamelxTaMgenH KW≤tmanKitt´m¬eLIy
eyIgámanesckI†rIkrayedIm∫ICYyelak-/ñkkñ¨¨ger]genH!
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ebIelak-/ñkBi◊k/an …Bi◊kyl'nUvesckI†kñ¨¨gkUnes\vePAenH sUmTUrs‡BÊmkeyIgtamelx 1 (800) 562-3022

edIm∫I esIñsMuCMnYy …k°sMues\vePAEdlman/kßrZMCagenH . cMeBaHCnKr…z¬g'(TTY/TDD)
sUmTUrs‡BÊtamelx1 (800) 848-5429 (TUrs‡BÊrbs'elak-/ñk ®tUvman®bdab' sMrab'e®bItamreb\benH) .
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/MBIkarEzTaMsuxPabrbs'á/MBIkarEzTaMsuxPabrbs'á/MBIkarEzTaMsuxPabrbs'á/MBIkarEzTaMsuxPabrbs'á/MBIkarEzTaMsuxPabrbs'á
etI etI etI etI etI MAA Ca/I√eTA ehIyehtu/I√k°mansar:sMxan'cMeBaHáx¬aMgem"¬HCa/I√eTA ehIyehtu/I√k°mansar:sMxan'cMeBaHáx¬aMgem"¬HCa/I√eTA ehIyehtu/I√k°mansar:sMxan'cMeBaHáx¬aMgem"¬HCa/I√eTA ehIyehtu/I√k°mansar:sMxan'cMeBaHáx¬aMgem"¬HCa/I√eTA ehIyehtu/I√k°mansar:sMxan'cMeBaHáx¬aMgem"¬H?

MAA KWCamnÊIr®Kb'®KgCMnYyeBT¥ . eyIgk°CacMENk´n®ksYg DSHS Edlecj®◊k'́ z¬karEzTaMsuxPaBØ¥elak-/ñk .

etI etI etI etI etI MAA ecj´z¬karEzTaMsuxPaBrbs'áedayviZINa?ecj´z¬karEzTaMsuxPaBrbs'áedayviZINa?ecj´z¬karEzTaMsuxPaBrbs'áedayviZINa?ecj´z¬karEzTaMsuxPaBrbs'áedayviZINa?ecj´z¬karEzTaMsuxPaBrbs'áedayviZINa?

MAA manviZIecj®◊k'sMrab'karEzTaMsuxPaBrbs'elak-/ñkedayehtuBIr`ag . elak-/ñk®tUvenAkñ¨g̈karer\bcMTuk
(managed care) .

Managed care enAkñ¨¨gEpnkarsuxPaB MAA ecj´z¬tam Community Health Plan of

Washington(CHPW) sMrab'®Kb'®KgkarEzTaMEpñkeBT¥rbs'elak-/ñk◊nPaKe®cIn . elak-/ñk
®tUveTACYbnigevCÇbNÎit EdlcUlrYmCamYy CHPW . evCÇbNÎitrbs'elak-/ñk ehIynig CHPW

eZI√karTak'TgKña edIm∫IØ¥◊n®sbtamesckI†®UtUvkar xagEpñkeBT¥rbs'elak-/ñk .

minmanKitt´m¬cMeBaHkarbMerI(minenAkñ¨g̈EpnkarsuxPaB)minmanKitt´m¬cMeBaHkarbMerI(minenAkñ¨g̈EpnkarsuxPaB)minmanKitt´m¬cMeBaHkarbMerI(minenAkñ¨g̈EpnkarsuxPaB)minmanKitt´m¬cMeBaHkarbMerI(minenAkñ¨g̈EpnkarsuxPaB)minmanKitt´m¬cMeBaHkarbMerI(minenAkñ¨g̈EpnkarsuxPaB)Edlelak-/ñk
eTACYbnig®KUeBT¥NamYyEdlTTYlykb‡NˆeBT¥´n ®ksYg DSHS rbs'elak-/ñkeLIy . elak-/ñk
e®bIb‡NˆeBT¥rbs'elak-/ñk edIm∫ITTYlkarEzTaMsuxPaB◊n®Kb'`ag ehIyevCÇbNÎit nwgTar®◊k'BI
MAA cMeBaHkarB¥a◊lsuxPaBTaMgenH .

kMNt'cMNaM: elak-/ñknwg◊nTTYlkarbMerIx¬H eday≤tKitt´m¬ cMeBaHkare®bIb‡N̂CMnYyeBT¥ dUcCaemIleZµj,
Ev"nta . sUmemIlTMB‡relx6 enAkñ¨g̈kUnes\vePAenH edIm∫IØ¥dwgnUvlk≈N: ´nkarbMerITaMgenH .

etIá®tUvEtenAkñ¨¨gkmµvIZI etIá®tUvEtenAkñ¨¨gkmµvIZI etIá®tUvEtenAkñ¨¨gkmµvIZI etIá®tUvEtenAkñ¨¨gkmµvIZI etIá®tUvEtenAkñ¨¨gkmµvIZI CHPW …?…?…?…?…?

esÊIrEt®Kb'eBl . elak-/ñkmincaM◊c'enAkñ¨¨gkmµviZI managed care eT ebI:

1. elak-/ñkCaCnCati/aemrik-≤NÎan …CaCnCati/aLas˚anedIm
2. elak-/ñkmanmUlehtuxageBT¥x¬aMgk¬a ®tUvEteTACYbevCÇbNÎit EdlminenAkñ¨¨gkmµviZI CHPW .

evCÇbNÎitrbs'elak-/ñk®tUv®◊b'eyIgØ¥dwg/MBImUlehtu´nCMgWenH .

ebIelak-/ñkCaCnCati/aemrik-≤NÎan,CnCati/aLas˚anedIm ehIymanmUlehtuxageBT¥
ehIymincg'enAkñ¨¨gkmµviZI managed care sUmTUrs‡BÊ 1-800-562-3022 .

etIá®tUvecj®◊k'sMrab'karEzTaMsuxPaBrbs'áEdr…eT?etIá®tUvecj®◊k'sMrab'karEzTaMsuxPaBrbs'áEdr…eT?etIá®tUvecj®◊k'sMrab'karEzTaMsuxPaBrbs'áEdr…eT?etIá®tUvecj®◊k'sMrab'karEzTaMsuxPaBrbs'áEdr…eT?etIá®tUvecj®◊k'sMrab'karEzTaMsuxPaBrbs'áEdr…eT?

tamZmµtaKµaneT . sUmniyayCamYy CHPW ehIyemIlTMB‡relx5 nigelx6 edIm∫IdwgBt·mane®cIneT\t .

cuHebIádUrTIlMenA?cuHebIádUrTIlMenA?cuHebIádUrTIlMenA?cuHebIádUrTIlMenA?cuHebIádUrTIlMenA?

kardUrTIlMenAeTAtMbn'epßg /ac~HBal'dl'kar®Kb'®KgsuxPaBrbs'elak-/ñkEdr . ebIelak-/ñkdUrTIlMenA
elak-/ñk ®tUvEt®◊b'/ñkeZI√karenA®ksYg DSHS ehIynig CHPW Ø¥dwgCabnÊan' .
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etIá/acTTYlkarEzTaMEpñkeBT¥BI etIá/acTTYlkarEzTaMEpñkeBT¥BI etIá/acTTYlkarEzTaMEpñkeBT¥BI etIá/acTTYlkarEzTaMEpñkeBT¥BI etIá/acTTYlkarEzTaMEpñkeBT¥BI CHPW (EpnkarsuxPaB)? edayreb\bNA?(EpnkarsuxPaB)? edayreb\bNA?(EpnkarsuxPaB)? edayreb\bNA?(EpnkarsuxPaB)? edayreb\bNA?(EpnkarsuxPaB)? edayreb\bNA?

etImanehtudUcem†c enAeBlácuHeQµaHkñ¨g̈kmµviZI etImanehtudUcem†c enAeBlácuHeQµaHkñ¨g̈kmµviZI etImanehtudUcem†c enAeBlácuHeQµaHkñ¨g̈kmµviZI etImanehtudUcem†c enAeBlácuHeQµaHkñ¨g̈kmµviZI etImanehtudUcem†c enAeBlácuHeQµaHkñ¨g̈kmµviZI CHPW?????

eBlelak-/ñkkMBugTTYlCMnYyeBT¥BI®ksYg DSHS ehIycuHeQµaHkñ¨g̈ CHPW eKnwgepI∆sJÔaNb‡N̂EpnkareBT¥
ehIy nigBt·man sI†/MBIviZIEdl/acTTYlkarEzTaMEpñkeBT¥ . elak-/ñk ®tUvbġajb‡N̂TaMgBIrKWb‡N̂eBT¥´nkmµviZI
CHPW nig b‡N̂CMnYyeBT¥BI DSHS(b‡N̂Edlelak-/ñk ◊nTTYlmYyExm†gsMrab'CMnYyeBT¥) enAeBlTTYlkar
B¥a◊l(cUremIlTMB‡relx7 edIm∫IdwgBt·man/MBIb‡N̂eBT¥) .

etIá/aceTACYbevCÇbNÎit,mnÊIreBT¥ …mnÊIrB¥a◊leraKNamYy Edlácg'◊nEdr…eTetIá/aceTACYbevCÇbNÎit,mnÊIreBT¥ …mnÊIrB¥a◊leraKNamYy Edlácg'◊nEdr…eTetIá/aceTACYbevCÇbNÎit,mnÊIreBT¥ …mnÊIrB¥a◊leraKNamYy Edlácg'◊nEdr…eTetIá/aceTACYbevCÇbNÎit,mnÊIreBT¥ …mnÊIrB¥a◊leraKNamYy Edlácg'◊nEdr…eTetIá/aceTACYbevCÇbNÎit,mnÊIreBT¥ …mnÊIrB¥a◊leraKNamYy Edlácg'◊nEdr…eT?

eTeTeTeTeT - Managed care mann‡yza elak-/ñk®tUveTACYb◊n®twmEtevCÇbNÎit,®KUeBT¥,mnÊIreBT¥
nigOszsΩanmYycMnYn ~ueNˆaH . cUrTUrs‡BÊ CHPW edIm∫I◊nBt·mane®cIn .

etI/I√eTAEdlehAza®KUeBT¥CaeKal(etI/I√eTAEdlehAza®KUeBT¥CaeKal(etI/I√eTAEdlehAza®KUeBT¥CaeKal(etI/I√eTAEdlehAza®KUeBT¥CaeKal(etI/I√eTAEdlehAza®KUeBT¥CaeKal(PCP)?)?)?)?)?

elak-/ñk®tUveTACYbCnmñak'enAmnÊIrB¥a◊leraK mankñ¨g̈Epnkarrbs'elak-/ñk`age®cInbMput …k°®Kb'eBlTaMg/s' .
CnrUbenHehAza PCP mann‡yza ®KUeBT¥CaeKal .

PCP rbs'elak-/ñk/acCaevCÇbNÎit,Kilanub∫dƒak-yika …®KUeBT¥rg . ebIelak-/ñk®tUvkar karB¥a◊lBI/ñk
GkeTs …BI®KUeBT¥Namñak'eT\t PCP rbs'elak-/ñk nwgCYyelak-/ñkØ¥◊neTAB¥a◊lCamYyCnenaH .

cuHebIámankicçkarxageBT¥(dUcCa®tUvvHkat')Edlá◊nNat'eBlTukrYceTAehIy?cuHebIámankicçkarxageBT¥(dUcCa®tUvvHkat')Edlá◊nNat'eBlTukrYceTAehIy?cuHebIámankicçkarxageBT¥(dUcCa®tUvvHkat')Edlá◊nNat'eBlTukrYceTAehIy?cuHebIámankicçkarxageBT¥(dUcCa®tUvvHkat')Edlá◊nNat'eBlTukrYceTAehIy?cuHebIámankicçkarxageBT¥(dUcCa®tUvvHkat')Edlá◊nNat'eBlTukrYceTAehIy?

cUrTUrs‡BÊ CHPW CabnÊan' ®◊b'eKØ¥dwg /MBIkicçkarxageBT¥ edIm∫IØ¥BYkeKCYyelak-/ñkØ¥◊nTTYlkarB¥a◊l
Edl®tUvkar .

cuHebIáminsb∫aycit†nigEpnkarEzsuxPaBrbs'á?cuHebIáminsb∫aycit†nigEpnkarEzsuxPaBrbs'á?cuHebIáminsb∫aycit†nigEpnkarEzsuxPaBrbs'á?cuHebIáminsb∫aycit†nigEpnkarEzsuxPaBrbs'á?cuHebIáminsb∫aycit†nigEpnkarEzsuxPaBrbs'á?

CHPW ykcit†Tukdak'x¬aMgNas'/MBIkarB¥a◊l Edlelak-/ñkTTYlBI®KUeBT¥EzsuxPaBrbs'elak-/ñk .
TIedArbs'BYkeK KWedIm∫IeZI√Ø¥elak-/ñkmansuxPaBl÷ .

ebIelak-/ñkminsb∫aycit†nigkarB¥a◊lrbs'elak-/ñk CadMbUg®tUvTUrs‡BÊ CHPW ®◊b'eKØ¥dwgnUvmUlehtu
Edlelak-/ñkminsb∫aycit† . ebI CHPW min◊neZI√lk≈N:enaHØ¥◊nl÷®besIreT elak-/ñk/acesIñsMuCMnYy
BI MAA . elak-/ñknwg◊nTTYlBt·man/MBITMrg'enHBI CHPW .
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cUrTUrs‡BÊ cUrTUrs‡BÊ cUrTUrs‡BÊ cUrTUrs‡BÊ cUrTUrs‡BÊ CHPW CabnÊan'edIm∫IykmnÊIrB¥a◊leraK .CabnÊan'edIm∫IykmnÊIrB¥a◊leraK .CabnÊan'edIm∫IykmnÊIrB¥a◊leraK .CabnÊan'edIm∫IykmnÊIrB¥a◊leraK .CabnÊan'edIm∫IykmnÊIrB¥a◊leraK .
ebIelak-/ñkminTUrs‡BÊeT ebIelak-/ñkminTUrs‡BÊeT ebIelak-/ñkminTUrs‡BÊeT ebIelak-/ñkminTUrs‡BÊeT ebIelak-/ñkminTUrs‡BÊeT CHPW nwge®CIs ykmYyØ¥elak-/ñk .nwge®CIs ykmYyØ¥elak-/ñk .nwge®CIs ykmYyØ¥elak-/ñk .nwge®CIs ykmYyØ¥elak-/ñk .nwge®CIs ykmYyØ¥elak-/ñk .
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• rzyn†dwk/ñkCMgW
• Qam nigplitkmµQam
• kardak'bJçÁl/I√mYy edim∫IØ¥manclna
• evCÇbNÎitB¥a◊l
• karBInit¥EPñk
• Epnkar®KYsar
• karsikßasuxPaB´nTwkenamEp÷m nigCMgWebHdUg
• karB¥a◊lenApÊH nigenAmnÊIrEzTaM/s'eBlyUr

(hospice)
• karedkenAeBT¥(rYmcUlTaMgkareTAkan'bnÊb'PaB

/asnñ,edkeBT¥ nigeTAB¥a◊lZmµtaminedkeBT¥)
• zñaMkarBar(karcak'zñaM)

• karBiesaZn— nigkarztBinit¥
• ob∫krN—eBT¥ nigsm∏ar:
• karbJçËlx¥l' nig®bdab'bJçËlx¥l'
• OszsΩan¿sMbu®tTijzñaM
• karB¥a◊lh√wkh√WnsuxPaBragkay¿/aCIvkmµ¿

karniyaysI†
• karEzTaMCalk≈N:Biess
• karvHkat'enAnigmnÊIreBT¥ …enAkñ¨¨gmnÊIrEdl

/acedIr◊n
• Calika,karp¬as'b∂ËrsrIrag
• karB¥a◊lCabnÊan'

etI/tΩ®beyaCn—dUcem∂cx¬H Edl®tUv®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬H Edl®tUv®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬H Edl®tUv®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬H Edl®tUv®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬H Edl®tUv®Kb'®Kgeday CHPW nigedayPñak'garepßg@eT\t´nrdƒ?nigedayPñak'garepßg@eT\t´nrdƒ?nigedayPñak'garepßg@eT\t´nrdƒ?nigedayPñak'garepßg@eT\t´nrdƒ?nigedayPñak'garepßg@eT\t´nrdƒ?

elak-/ñk/acTTYl/tΩ®beyaCn—dUcteTAenH ehIynigkarbMerITaMgLayBI CHPW Etm†gk°◊n ebImin/JçwgeT
elak-/ñk /aceTAkan'®ksYgsuxaPi◊ltMbn' …eTAkan'mnÊIB¥a◊leraKEpnkar®KYsar edIm∫ITTYlkarbMerI
TaMgenHk°◊n .

• karbMerIEpnkar®KYsar nigzñaMkarBarminØ¥mankUn
• karBiesaZn—rkemIleraK HIV nigeraK AIDS

• karB¥a◊lCMgWq¬gtamp¬Ëvkam ehIynigtamB¥a◊l
• karq¬¨¨HbJçaMgrkemIleraKrebg ehIynigtamB¥a◊l

etIá®tUv◊nTTYl/tΩ®beyaCn—xagsuxPaB nigkarbMerI®bePTNax¬H?etIá®tUv◊nTTYl/tΩ®beyaCn—xagsuxPaB nigkarbMerI®bePTNax¬H?etIá®tUv◊nTTYl/tΩ®beyaCn—xagsuxPaB nigkarbMerI®bePTNax¬H?etIá®tUv◊nTTYl/tΩ®beyaCn—xagsuxPaB nigkarbMerI®bePTNax¬H?etIá®tUv◊nTTYl/tΩ®beyaCn—xagsuxPaB nigkarbMerI®bePTNax¬H?

(etI (etI (etI (etI (etI CHPW ®Kb'®Kg/tΩ®beyaCn— nigkarbMerIdUcem†x¬H?) ®Kb'®Kg/tΩ®beyaCn— nigkarbMerIdUcem†x¬H?) ®Kb'®Kg/tΩ®beyaCn— nigkarbMerIdUcem†x¬H?) ®Kb'®Kg/tΩ®beyaCn— nigkarbMerIdUcem†x¬H?) ®Kb'®Kg/tΩ®beyaCn— nigkarbMerIdUcem†x¬H?)

PCP rbs'elak-/ñk nwgCYyØ¥◊nTTYlkarB¥a◊ltam®tUvkar . elak-/ñk/acTTYlkarbMerITaMgenH
enAeBlelak-/ñk ®tUvkarEpñkeBT¥ . elak-/ñk®tUvmankarbJÇËnbn†(esckI†/nuJÔat)sMrab'karbMerITaMgenHBI PCP

rbs'elak-/ñk . cUrTUrs‡BÊ®kummnÊIrbMerIeP∆»v CHPW tamelx 1-800-440-1561 edIm∫I◊nBt·mane®cIn .

CHPW ®Kb'®Kg/tΩ®beyaCn— nigkarbMerITaMgLay:



etI/tΩ®beyaCn—dUcem∂cx¬H Edl®Kb'®Kg◊n®twmEt etI/tΩ®beyaCn—dUcem∂cx¬H Edl®Kb'®Kg◊n®twmEt etI/tΩ®beyaCn—dUcem∂cx¬H Edl®Kb'®Kg◊n®twmEt etI/tΩ®beyaCn—dUcem∂cx¬H Edl®Kb'®Kg◊n®twmEt etI/tΩ®beyaCn—dUcem∂cx¬H Edl®Kb'®Kg◊n®twmEt DSHS Etmin®Kb'®Kgeday Etmin®Kb'®Kgeday Etmin®Kb'®Kgeday Etmin®Kb'®Kgeday Etmin®Kb'®Kgeday CHPW?????

/tΩ®beyaCn—dUcteTAenH/ac®Kb'®Kg◊n®twmEt DSHS . CHPW nwgminecj®◊k'Ø¥dl'karbMerITaMgenHeLIy .
elak-/ñk ®tUve®bIb‡NˆeBT¥rbs' DSHS edIm∫ITTYlkarbMerITaMgenH . cUrsYr®KUeBT¥Ø¥c∫as'zaetIBYkKat'/ac
TarluyBI MAA …`agNa .

• karB¥a◊leZµjmankMrit
• Ev"nta nigPaBsmlµm
• ®bdab'CMnYy®tec\ks∂ab'
• karB¥a◊lsarZatu rYmcUlTaMge®K]g®svwg mansura

nigzñaMej\n

ebIelak-/ñk®tUvkar/ñkbkE®bPasaenAeBleTACYbeBT¥ cUrsYr®KUeBT¥Ø¥c∫as'zaBYkKat'◊nTak'Tg MAA

edIm∫IØ¥ mankaryl'®BmCamune®sc edIm∫IkMuØ¥eKTarluyBIelak-/ñk .

etI/tΩ®beyaCn—dUcem∂cx¬HeTA Edlmin®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬HeTA Edlmin®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬HeTA Edlmin®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬HeTA Edlmin®Kb'®Kgeday etI/tΩ®beyaCn—dUcem∂cx¬HeTA Edlmin®Kb'®Kgeday MAA …eday …eday …eday …eday …eday CHPW?????

/tΩ®beyaCn—nigkarbMerITaMgLayxage®kamenH min®Kb'®Kgeday MAA …eday CHPW eLIy . ebIelak-
/ñkTTYl karbMerINamYy cMeNamkarbMerITaMgenH elak-/ñk®tUvecjluyØ¥BYkeKedayx¬ÁnGgpÊal' .
cUrTUrs‡BÊ®kumPñak'garbMerIeP∆»vrbs' CHPW …elxCMnYyeBT¥(Medical Assistance)edIm∫I◊nBt·mane®cIn .

ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ DSHS tamelx  tamelx  tamelx  tamelx  tamelx 1-800-562-3022 .....

• yanCMniHdwkeTAnigdwkmkBIeBT¥
e®kABIrzyn†dwk/ñkCMgW

• karsµ‡®Kcit†Qb'Ø¥man´pÊeBaH
• karbMerIsuxPaBsti/armµN—EdlmankMrit
• karB¥a◊lenAmnÊIrEzTaMmnusßcas'Cra

• karB¥a◊l eBlkMBugCab'Kuk
• ck≈¨¨vis‡y(lMhat'EPñk) sMrab't®mg'EPñk
• rbs'pasukPaBpÊal'x¬Án
• Binit¥suxPaBragkay sMrab'eTAeZI√kar,

karZanar"ab'rg,…TTYlsiTÛib‡Nˆ®bkbmuxrbr
• vHkat'eZI√muxmat'Ø¥s÷at
• karb†Ërb®Jças´nPaBsµ‡®kcit†e®K\vmin

Ø¥mankUn
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• karB¥a◊ledayyk/I√mYymkCa/armµN—
• karB¥a◊lEdltulakarbJÇa
• eraKviPaK nigkarB¥a◊l´nkareZI√Ø¥mankUn,

PaBminrwg´nbursnigZatumin®tUvKña
• karBiesaZn—nigkarB¥a◊lesIub/eg˚t

…karbMerIepßg@
• karcak'zñaMsMrab'eZI√dMeNI/n†rCati
• karBinit¥edIm∫ITTYlCMnYy®◊k'BikarPaB

Bi®ksYgsgmnirP‡y

ebielak-/ñkmansMNYr/MBI/tΩ®beyaCn— …karbMerInanaEdlminmancuHenATIenH cUrTUrs‡BÊ MAA tamelx:
1-800-562-3022 .



ebIelak-/ñkdUrTIlMenA elak-/ñk
®tUvb∂Ërreb\bEdlelak-/ñkTTYlkarEzTaMsuxPaB .
cUrTUrs‡BÊelxCMnYy 1-800-562-3022 BYkeKnwgCYy
ebielak-/ñk®tUvb∂ËrEpnkarsuxPaBrbs'elak-/ñk .

/kßrkat'rbs' CHPW

nigelxTUrs‡BÊmanenATIenH .

enHGgehIy EdleyIgØ¥eQµaHsm©at' sMrab'sMKal'/ñkCMgWedaye®bI/kßrkat'za
PIC . enHCaviZIEdleyIgsMKal'mnusß TTYlb‡N̂em"DIexd . KW®bDiteLIgBI/kßr
kat'TImYynigTIkN∂al´n Ex¿´z©¿qñaMkMeNIt nig/kßr5mundMbUg ´neQµaH®tkUl
rbs'elak-/ñk nig¿…smaCik®KYsarrbs'elak-/ñk ehIynig “tie breaker”(TB) .

b‡N̂rbs'elak-/ñk/ace®bI◊nsMrab'Ex¿´z©¿qñaMTaMgenH .
ebIelak-/ñkmin◊nTTYlb‡N̂rbs'elak-/ñk enAs◊∂h—
TImYy ´nExnimYy@ cUrTUrs‡BÊmkeyIgtamelx
1-800-562-3022 CabnÊan' .

ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ DSHS tamelx  tamelx  tamelx  tamelx  tamelx 1-800-562-3022 .....

GAU
076  007308084
1-800-440-1561  CHPW
L0000999 * 112234B

CHPG

ebIman/kßr “CHPG” enAkñ¨¨grg√g' elak-/ñk
◊ncueQµaHkñ¨¨g managed care .
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b‡N̂eBT¥´n®ksYg b‡N̂eBT¥´n®ksYg b‡N̂eBT¥´n®ksYg b‡N̂eBT¥´n®ksYg b‡N̂eBT¥´n®ksYg DSHS

Cn®Kb'Kña EdlenAkñ¨g̈CMnYyeBT¥ TTYlb‡N̂BN·́ btgzIµmYy ehIynig/t†sJÔaNb‡N̂eBT¥´n®ksYg DSHS

(…xNÎb‡N̂) . eKepI∆b‡N̂zIµenH eTAØ¥sMrab'mYyEx@ . /t†sJÔaNb‡N̂eBT¥rbs'elak-/ñk ®◊b'evCÇbNÎit
nig®◊b'evCÇ bNÎiteBT¥Ø¥dwgnUv®bePT´n/tΩ®beyaCn—eBT¥ Edlelak-/ñk/acTTYl◊n . cUrEqkemIlral'Ex
edIm∫IØ¥®◊kdza Bt·manBitCa®twm®tUvEmn . oTahrN— dUcCaeQµaHnig/asydƒanelak-/ñk BitCa®twm®tUvEmn .
elak-/ñk®tUvbġaj /t†sJÔaNb‡N̂eBT¥ Ø¥◊n®Kb'eBlEdlelak-/ñkTTYlkarB¥a◊l …TTYlkarbMerInana
ehIynigenAeBlTijzñaM .

/t†sJÔaNb‡N̂´n /t†sJÔaNb‡N̂´n /t†sJÔaNb‡N̂´n /t†sJÔaNb‡N̂´n /t†sJÔaNb‡N̂´n CHPW rbs'elak-/ñkrbs'elak-/ñkrbs'elak-/ñkrbs'elak-/ñkrbs'elak-/ñk
elak-/ñk◊nTTYl/t†sJÔaNb‡NˆBI CHPW e®kayBIelak-/ñk◊ncuHeQµaHCamYyBYkeKehIy . CHPW

minepI∆b‡NˆeTA Ø¥elak-/ñkral'ExeLIy ebIdUecñH®tUvTUrs‡BÊ CHPW CabnÊan' ebIelak-/ñk◊t'b‡NˆenH .
elak-/ñknwg®tUvkarTaMgBIrKW /t†sJÔaNb‡NˆeBT¥®ksYg DSHS nig/t†sJÔaNb‡NˆeBT¥´n CHPW

edIm∫IeTACYbeBT¥ nigTijzñaM . ebIelak-/ñk®tUvkar karB¥a◊l enAmuneBl◊nTTYlb‡Nˆ CHPW cUrTUrs‡BÊ
CHPW tamelx: 1-800-440-1561 .



ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ ebImansMNYr? sUmTUrs‡BmnÊIrCMnYyeBT¥´n®ksYgÊ DSHS tamelx  tamelx  tamelx  tamelx  tamelx 1-800-562-3022 .....8

etI/I√eTACasiTÛinigPar:kicçrbs'á?etI/I√eTACasiTÛinigPar:kicçrbs'á?etI/I√eTACasiTÛinigPar:kicçrbs'á?etI/I√eTACasiTÛinigPar:kicçrbs'á?etI/I√eTACasiTÛinigPar:kicçrbs'á?

elak-/ñkmansiTÛiedIm∫I:elak-/ñkmansiTÛiedIm∫I:elak-/ñkmansiTÛiedIm∫I:elak-/ñkmansiTÛiedIm∫I:elak-/ñkmansiTÛiedIm∫I:

• CYyeZI√esckI†sMerc/MBIkarEzTaMsuxPaBrbs'elak-/ñk
• minTTYlkarB¥a◊l ehIynwg®tUveK®◊b'Ø¥dwgnUvmUvmUlehtu Edl®tUvekItman ebIminTTYlkarB¥a◊l .
• TTYlBt·man/MBI:

- karEzTaMrbs'elak-/ñk
- evCÇbNÎitrbs'elak-/ñk ehIynigreb\b®tUveZI√karbJÇËnbn†
- ®Kb'CMerIs´nkarEzTaM ehIynigmUlehtuEdlelak-/ñk TTYlkarEzTaMtamEbbmYycMnYn
- EpnkarsuxPaBrbs'elak-/ñk
- karbMerITaMgLayEdl®tUv®Kb'®Kg

• TTYlkarbMerITan'eBlevla
• ®tUveKTTYledayeKarB - eyIgmin/nuJÔatØ¥mankar®bkan'NamYy enAkñ¨¨gkmµviZI …kñ¨¨gskmµaPaBeLIy .

minmanCn Namñak'®tUveKbdiesZecJBIkmµviZI edaysarkar®bkan'BUCsasn—,BN·sMbur,sJÇatiedIm,ePT,
/ayu,sasna,CMen]… BikarPaBeLIy .

• /acniyay◊nedayesrI/MBIkarEzTaMsuxPaBrbs'elak-/ñk ehIynigkg√l'nana edayminmanlTÛplCa/
viCÇmaneLIy

• ®tUveKrkßaGksar nigBt·mansuxPaB`agsm©at'CaTIbMput
• esIñsMucm¬gGksareBT¥rbs'elak-/ñk ehIyesIñsMudUr◊n kalebIcaM◊c'
• eZI√kartv"a nigsarTuk≈

elak-/ñkmanPar:kicçedIm∫I:elak-/ñkmanPar:kicçedIm∫I:elak-/ñkmanPar:kicçedIm∫I:elak-/ñkmanPar:kicçedIm∫I:elak-/ñkmanPar:kicçedIm∫I:

• CYyeZI√esckI†sMerc/MBIkarEzTaMsuxPaBrbs'elak-/ñk
• p†l'Bt·mandl'evCÇbNÎitØ¥/s'BIsmtΩPaBEdlelak-/ñkdwg edIm∫IØ¥Kat'/acCYyelak-/ñk

kñ¨¨gkarEzTaMsuxPaB◊n ®sbtamesckI†®tUvkar
• /nuvt†tamesckI†ENnaMrbs'evCÇbNÎit /MBIkarEzTaMsuxPaBrbs'elak-/ñk
• p†l'Ø¥evCÇbNÎitnUvBt·manEdleK®tUvkar edIm∫IB¥a◊lsuxPaBelak-/ñk(dUcCaykb‡NˆeBT¥´n®ksYg

DSHS … x‡NÎb‡Nˆ nig/t†sJÔaNb‡Nˆ CHPW enAeBleTACYbeBT¥)
• sikßa/MBIEpnkarsuxPaBrbs'elak-/ñk ehIynigkarbMerInanaEdl®tUv®Kb'®Kg
• e®bIkarbMerIsuxPaB enAeBlelak-/ñk®tUvkar
• rkßakarNat'CYb ehIyeTAØ¥◊neT\Tat'eBlevla . cUrTUrs‡BÊkariyal‡y ebIelak-/ñk

dwgzaeTAminTan'eBl …®tUv lubkarNat'eBlCYbenaHecj .
• bg˙ajPaBeKarBdl'evCÇbNÎit dUcCaelak-/ñkcg'◊nBIBYkKat'/Jçwg .


